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Diabetic Meters and Strips

Santa Barbara Regional Health Authority
(SBRHA) will be providing all of our
Santa Barbara Health Initiative (SBHI)
diabetes members with a TrueTrack
Smart System® Blood Glucose
Monitoring System. The meter is a new,
high performance glucose monitor that
offers outstanding performance at an
affordable cost, while offering members a
simple, two-step test. In independent stud-
ies, 70% of respondents agreed that the TrueTrack
Smart System® was easier to use than their current
system. Effective December 1, 2007, SBRHA will
adopt the TrueTrack® Smart System Blood Glucose
Monitor and Blood Glucose Test Strips as our pre-
ferred agent. All other meters and strips will be consid-
ered non-Formulary and will require prior authorization
via a MRF.

If you have any questions or concerns regarding the
TrueTrack Smart System® Blood Glucose Monitoring
System, please contact the Pharmacy Department at
(805) 685-9525, extension 1639.
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CenCalHEALTH

The Regional Health Authority

SBRHA is changing its name as of January 1, 2008 to
CenCal Health. As we have matured as an organiza-
tion and expanded our partnership with San Luis
Obispo County, a fresh identity was needed to better
convey our mission, vision, and values. In addition, this
new name reflects the unique qualities of our geo-
graphic service area which includes both Santa
Barbara and San Luis Obispo Counties. With over 24
years of service and commitment to the Santa Barbara
community, we look forward administering the Medi-
Cal product for San Luis Obispo County beginning
March, 2008. Please look for more information and
watch for our new logo as we begin to roll out our new
identity in the coming months.
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New Prior Authorization
Requirement for Epogene,
Aranespe, and Procrit®

Beginning in late 2006 and extending into early 2007,
the FDA issued a series of safety alerts on the class of
medications known as “Erythropoiesis-Stimulating
Agents” (ESAs). These safety alerts ultimately resulted
in a black box warning in March of this year.
Consequently, the National Comprehensive Cancer
Network (NCCN), the National Kidney Foundation
(NKF), and the Kidney Disease Outcomes Quality
Initiative (KDOQI) have updated their clinical practice
guidelines in accordance with the FDA’s warnings. The
actions of the FDA and these professional bodies
prompted the SBRHA’s Pharmacy and Therapeutic
Committee to review how the plan oversees the safety
checks of these agents. After a comprehensive review
of the literature, the committee unanimously voted to
implement prior authorization guidelines for all ESA
prescriptions written under either the pharmacy or
medical benefit. Going forward, for dates of service on
and after December 1, 2007, Epogen®, Aranesp®,
and Procrit® will now require prior authorization.
Providers submitting claims under the pharmacy bene-
fit must obtain prior authorization via Medical Request
Forms (MRFs). Providers obtaining a prior authoriza-
tion for a service under the medical benefit must sub-
mit a Treatment Authorization Request form (TAR).
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Fall 2007 Your Health

Below are the topics in the Fall issue that were
mailed to our members last month:

 Fluoride varnish treatments and dental care for
children

» Migraines
 Cancer checkups for women

* New programs for better care: Health Help and
Care Transitions Improvement

* Quality Measures

Open Position — SBRHA’s
Board of Directors

On January 1, 2008, there will be one (1) vacancy on
the Board of Directors of SBRHA that the public may
directly apply for. The type of position to be filled is
as follows: Consumer Classification Community
Business. The term of appointment will be for two
years, ending December 31, 2009. If you meet the
qualifications and are interested in serving, please
call or email Lyle Luman, Executive Director of the
Authority, at (805) 685-9525, extension 1010 or
lyle@sbrha.org. Mr. Luman will be happy to discuss
your interest, to answer any questions you may
have, and to send you an application form. All
appointments to the Board are made by the County
Board of Supervisors; since these appointments
must be made prior to January 1st please contact us
as soon as possible.

9 28801 Billing Reminders

R 1. Attention Long Term Care Providers:
Please note that the new LTC rates went
into effect August 1, 2007. Providers who
use SBRHA's allowable as their billed
charges should adjust their rates.

2. Claims Denied for Signature: If a claim is denied
because the original claim’s signature was missing,
a corrected paper claim with a signature should be
submitted as non claim mail. Providers should ref-
erence the original denied claim’s Claim Control
Number (CCN). A signature on an Explanation of
Benefits (EOB) will not be accepted.

3.Non claim mail (NCM) and RAFs: Referral
Authorization Forms (RAFs), corrected claims, and
claim inquiries should be mailed to the Adjudication
Department’s attention at 110 Castilian Drive,
Goleta, CA 93117.

4.Claim submission for non-pharmacy paper
claims: Only first time claim submissions should be
mailed to Santa Barbara Regional Health Authority
at P.O. Box 37649, Phoenix, Arizona, 85069-7649.

5. When using modifier 90, please submit the name
and address of the outside lab in Box 32 of CMS-
1500 or Box 80 on the UB-04 of the claim. For
claims submitted electronically or via the web, this
address should be noted in the “Remarks” box.

6. Claim forms: Effective October 1, 2007, providers
MUST use the new CMS-1500 or UB-04 claim
form. Claims that are not submitted on the new
forms will be rejected and returned to the provider.
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Holiday Closure

SBRHA will be closed on Thursday, November 22nd
and Friday, November 23rd in observance of the
Thanksgiving Holiday.

The Provider Bulletin is produced as a timely supple-
mental information service for provider office staff
and is published monthly by the Provider Services
Department. Questions and/or suggestions for arti-
cles may be made to:

Suzzi Tyler (suzzi@sbrha.org), Marina Gordon
(marina@sbrha.org), Faith Reeves (faith@sbrha.org),

Jennifer Fraser (jennifer@sbrha.org), or Theresa
Merkle (theresa@sbrha.org) at 110 Castilian Drive,

Goleta, CA 93117-3028, or by calling (805) 685-9525
or (800) 421-2560,







