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AATTTTEENNTTIIOONN  VVIISSIIOONN  PPRROOVVIIDDEERRSS::

Benefits for
HFP, HK, PP2
and IHSS
Vision services are a benefit under the Santa Barbara
Health Initiative (SBHI) program through the Santa
Barbara Regional Health Authority (Authority).  For
the non-Medi-Cal programs i.e., Healthy Families
(HFP), Healthy Kids (HK), Prenatal Plus 2 (PP2) and
In-Home Supportive Services (IHSS), vision services
are available; however, there are limitations to the
vision benefit under these programs.

HFP / HK Santa Barbara County – The Authority
partners with Vision Services Plan (VSP) for the
administration of the vision benefit for these two pro-
grams in Santa Barbara County. Members must
obtain their vision benefits through VSP except in
instances where vision services are prescribed as
necessary after cataract surgery. In these instances,
members would utilize the Authority’s contracted net-
work of ophthalmologists and optometrists.
Treatment includes cataract spectacles and lenses,
cataract contact lenses or intraocular lenses that
replace the natural lens of the eye after cataract sur-
gery.  Benefits also include one pair of conventional
eyeglasses or conventional contact lenses, if neces-
sary, after cataract surgery with insertion of an
intraocular lens.

HFP / HK San Luis Obispo County - The Authority
partners with Safeguard and VSP for the administra-
tion of the vision benefit for these two programs in
San Luis Obispo County.  Members must obtain their
vision benefits through Safeguard or VSP except in
instances where vision services are prescribed as
necessary after cataract surgery. In these instances,
members would utilize the Authority’s contracted net-
work of ophthalmologists and optometrists. Treatment
includes cataract spectacles and lenses, cataract
contact lenses or intraocular lenses that replace the
natural lens of the eye after cataract surgery. Benefits
also include one pair of conventional eyeglasses or
conventional contact lenses, if necessary, after
cataract surgery with insertion of an intraocular lens.

Prenatal Plus 2 - The Authority administers the vision
care benefit for the PP2 program.  The PP2 member’s
PCP may perform vision screening services to deter-
mine if there is a need for vision correction.  Cataract
spectacles and lenses, cataract contact lenses or
intraocular lenses that replace the natural lens of the
eye are covered for PP2 members only if prescribed
as necessary following cataract surgery; all other
vision care services are NOT covered under the pro-
gram and become the responsibility of the member.
In-Home Supportive Services – The Authority
administers the vision care benefit for the IHSS pro-
gram. The IHSS member’s PCP may perform one (1)
vision screening service visit per year to determine if
there is a need for vision correction. Eyeglasses and
contact lenses are covered for IHSS members only if
prescribed as necessary following cataract surgery; all
other vision care services are NOT covered under the
program and become the responsibility of the member.

Are You Signed Up for eRAF?
If not…time is running out! 
The Authority is continuing to make every effort to
reduce the amount of paperwork for our providers.
eRAF was developed to assist our PCPs when issuing
a referral and to allow for a simple delivery of the RAF
to our specialists. This feature requires cooperation
from both PCPs and Specialists. Join the rest of the
network and see what eRAF can do for your office!
The Authority is beginning to phase out the paper
RAF. We urge all providers who have not signed up
for eRAF to do so now. If you have not used eRAF,
and still need to become familiar with this feature, a
Provider Services Representative will visit your office
to conduct training for your staff. To sign up for eRAF
or to request training, please call (800) 421-2560
extension 239. 
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The Provider Bulletin is produced as a timely supplemental information service for provider office staff and is pub-
lished monthly by the Provider Services Department.  Questions and/or suggestions for articles may be made to:
Suzzi Tyler (suzzi@sbrha.org),  Marina Gordon (marina@sbrha.org),  Faith Reeves (faith@sbrha.org),
Jennifer Fraser (jennifer@sbrha.org),  or Theresa Merkle (theresa@sbrha.org)  at 110 Castilian Drive, Goleta,
CA 93117-3028, or by calling 805/685-9525 or 800/421-2560, extension 237.

Open Enrollment
Each year, the Healthy Families Program allows members to change their health, dental and vision plans. This
is called “Open Enrollment”. Open Enrollment begins on April 15th and ends May 31st. 

Every year since 1998, the Authority has been awarded the “Community Provider” designation for Santa Barbara
County. This community provider designation allows members who select Santa Barbara Regional Health
Authority as their health plan to receive a discount on their monthly premium. Healthy Families will soon be send-
ing letters to members with instructions on how to make changes during this period. 

Why should your patients select Santa Barbara Regional Health Authority? 
• We have the lowest rates in Santa Barbara County, as low as $4 per child to $36 maximum per

family per month 
• Access

- Over 950 healthcare professionals
- Private physicians such as pediatricians, family practitioners, and clinics as Primary Care Providers 
- Health centers include: Indian Clinics, Community Clinics, County Public Health Clinics, all hospitals in Santa

Barbara and San Luis Obispo Counties, and over 110 pharmacies 
• Our Spanish speaking Member Services staff is available daily from 8 a.m. to 5 p.m. 

To obtain Healthy Families brochures for your office, contact the Provider Services Department at (805) 685-
9525, extension 239.

Attention LTC/SNF Providers:
When submitting claims for services provided to an SBHI mem-
ber with a Long Term Care Share of Cost (SOC), you must be
sure to enter the SOC amount in box #18 of the Long Term Care
(25-1) claim form or in the appropriate field of the electronic
claim form.  If the members SOC liability is being reduced for
non-covered services (NCS), the NCS must be noted either in
the remarks section of the 25-1 claim form or in the EDI remarks
area of the electronic claim form.  SBRHA is reviewing LTC SOC
claims for the required SOC and/or NCS information. Claims
with reduced SOC and/or not listing the information will be
retroactively denied. 

The statement listed below was taken directly from the Medi-Cal
LTC Manual:

When a facility collects from recipients less
than their full SOC (for example, part of
SOC was expended on “non-covered” med-
ical Services or items), an explanation must
be entered in the Explanations area of the
Payment Request for Long Term Care.  See
Figure 1 on a following page in this section”

Additional and more specific information can be found in the
Medi-Cal LTC Provider Manual under Part 2, section “share ltc”.

“Billing with
Non-Covered

Services”

• Corrections to denials, tracers
and RAFs should not be sent
to the PO Box in Phoenix.
Doing so will result in duplicate
claim denials 

• Corrections, tracers and
RAF’s should be sent to: 
110 Castilian Dr. 
Goleta CA, 93117
Attn: Adjudication 

• Please remember that all paper
claims require an original sig-
nature on your claim.  Stamped
signatures are not acceptable. 

Important
Reminders



 

The Authority reviews and updates our providers regarding significant 
changes to the following Clinical Practice and Preventive Health Guidelines: 

 

Clinical Practice Guidelines 
Standards of Medical Care for Patients with Diabetes 
http://www.diabetes.org/diabetescare - Last updated 2007 

Diagnosis and Management of Asthma  
http://www.nhlbi.nih.gov/guidelines/asthma/index.htm - Last updated August 2002 

 
Chlamydia Screening and Treatment 
http://www.ucsf.edu/castd/downloadable/clinicalpractice_guidelines.pdf - Last updated Nov. 2002 

Childhood Lead Screening                                                                      
http://www.dhs.ca.gov/childlead/html/POregs.html - Last updated 2003 

Providing active links to the guidelines exactly as published allows the guidelines to be readily accessed in a 
timely way from reliable sources.  

We will continue to monitor the National Guideline Clearinghouse weekly summary of new and updated guidelines 
for significant changes at http://www.guideline.gov. 

 

Preventive Health Guidelines 
Pediatric Immunization Schedule 
http://www.aap.org/healthtopics/immunizations.cfm    
DHS requires that our contracted providers follow the most recent immunization periodicity schedule of the 
American Academy of Pediatrics (AAP). These schedules are updated regularly and are readily available on the 
AAP web site listed above by clicking on “Current Immunization Schedule”.    

Preventive Health Guidelines for Children 
http://www.aap.org/visit/prevent.htm  
The 2005-2007 DHS contract requires the use of the AAP periodicity schedule of examinations following the Initial 
Health Assessment.  This is in accordance with the standard used to determine frequency of preventive health 
care visits assessed during medical record reviews. 
References to the Authority’s required pediatric preventive health and immunization guidelines are distributed to 
members and providers, and there is an active link to the AAP web site from the Health Resource links page on 
the SBRHA web site.  

Schedule of Preventive Services for Adults  
http://www.ahrq.gov/ppip/timelinead.pdf  (revised link) 
For adults, DHS requires that our contracted providers make available a core set of preventive services consistent 
with the “Guide to Clinical Preventive Services, a report of the United States Preventive Services Task Force” 
(USPSTF).  The Agency for Healthcare Research and Quality (AHRQ) makes these recommended services 
easily available in summary form on their web site and they are updated regularly.   

 

DHS Compliance 
DHS requirements for immunization and other preventive health guidelines are addressed in Section I above.  In 
addition, our contracted providers must follow guidelines for care of pregnant women in accordance with the 
American College of Obstetricians and Gynecologists (ACOG) recommendations. Since we do not have timely 
access to these guidelines, and they are extensive and detailed, we no longer actively promote specific sections 
of the standards.  These guidelines can reasonably be assumed to be available to the relevant providers in their 
entirety, via membership in their professional organizations (ACOG and AAP). 





Contracted Provider List Updates IHSS
April 2007

The Contracted Provider List (CPL) Update was created as an addendum to your current CPL. It documents 
changes in the provider network since the last CPL was published. Please file with your CPL.
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______________
Ahn, Chishin, L.Ac.
Acupuncture Family & Herbs, Inc

615 S. Broadway
Santa Maria, CA 93454
�(805) 614-5070
Specialty:
Acupuncture

                  

______________
Central Coast Womens 
Health, Inc

116 S Palisade Dr Ste 208
Santa Maria, CA 93454
�(805) 347-2100�
Language(s)/Lenguaje:Spanish
Group Provider(s)/Grupo de 
proveedores:
Karamitsos, Carol, M.D.
Wiltchik, Kerri, M.D.
Specialty:
Gynecology (Osteopaths Only)

                  

______________
Dillon, Keith, MD

210 S. Palisade Dr. Ste. 101
Santa Maria, CA 93454
�(805) 922-0481�
Specialty:
OB-Gynecology (M.D. Only)

                  

Jenkins, Andrea R., RD, CDE
Santa Maria
For an appointment please call/
Para hacer una cita por favor 
llame:
�(805) 598-4138�
Specialty:
Nutritionist

                  

LifeCare Solutions, Inc.
5757 Olivas Park Drive, Suite N
Ventura, CA 93003
�(805) 639-0171�
Language(s)/Lenguaje:Spanish
Specialty:
Durable Medical Equipment

                  

_________

Michael Moats M.D. Inc
525 Plaza Dr Ste 200
Santa Maria, CA 93454
�(805) 922-3632�
Language(s)/Lenguaje:Spanish
Specialty:
Dermatology

                  

___

Sweeney, James, MD
116 S Palisade Dr. Ste. 104
Santa Maria, CA 93454
�(805) 739-3962�
Language(s)/Lenguaje:Spanish
Specialty:
Internal Medicine

                  

______________
Wikholm, Richard, MD

116 S Palisade Dr Ste 206
Santa Maria, CA 93454
�(805) 614-9250�
Specialty:
Otology Laryngology Rhinology (ENT)

                  

ACI Medical
Additional location

1411 E. Main Street, Suite 102
Santa Maria, CA 93454
�(805) 347-7717�
Language(s)/
Lenguaje:French,Spanish
Specialty:
Durable Medical Equipment

                  

Beltone Hearing Aid Center
Change of address

601 E. Ocean Avenue, Suite 20
Lompoc, CA 93436
�(805) 735-8358�
Language(s)/Lenguaje:Spanish
Specialty:
Hearing Aids

                  

______________
Central Coast Orthopedic 
Medical Group

Change of address

2342 Professional Pkwy Ste 200
Santa Maria, CA 93454
�(805) 349-9545�
Language(s)/Lenguaje:Spanish
Group Provider(s)/Grupo de 
proveedores:
Blackburn, Dennis C., D.O.
Castello, Paul H., M.D.
Kasper, James, M.D.
Spoo, Jeffrey, M.D.
Specialty:
Surgery-Orthopedic

New Providers Changes

   Santa Barbara Health Initiative

   Prenatal Plus  2

       Santa Barbara Healthy Families

       San Luis Obispo Healthy Families

      Santa Barbara Healthy Kids

       San Luis Obispo Healthy Kids

�Full Accessibility � Partial Accessibility
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Mobility Therapy
Contracted for all programs

191 S Oak Park Blvd., Suite 5
Grover Beach, CA 93433
�(805) 489-9335�
Specialty:
Durable Medical Equipment

                  

______________
Le, Thuy, MD

Provider has left group
Arbor Medical group, Inc.

210 S Palisade Dr #102
Santa Maria, CA 93454
�(805) 928-3678�
Language(s)/Lenguaje:Spanish
Specialty:
OB-Gynecology (M.D. Only)

                  

______________
Lim, Sueng Min, L.Ac.
Santa Maria Healing Arts

615 S. Broadway
Santa Maria, CA 93454
�(805) 614-5070
Group Provider(s)/Grupo de 
proveedores:
Um, Tae Kyung
Specialty:
Acupuncture

                  

Parsons Medical Pharmacy
Location closing

1430 E. Main Street
Santa Maria, CA 93454
�(805) 922-1979�
Language(s)/Lenguaje:Spanish
Specialty:
Durable Medical Equipment
Pharmacies

Deletions

�Full Accessibility

   Santa Barbara Health Initiative

   Prenatal Plus  2

       Santa Barbara Healthy Families

       San Luis Obispo Healthy Families

      Santa Barbara Healthy Kids

       San Luis Obispo Healthy Kids

� Partial Accessibility


