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NPI Update

The deadline for submitting and using your National Provider Identifier (NPI) in all S M T WTF S
healthcare transactions is rapidly approaching. On and after May 23, 2007, all 1 2 3 4 5
providers must bill the Authority with their NPI. This deadline is not based on date of 6 7 8 9 10 11 12
service (DOS). If you have not submitted your NPI to the Authority, please do so | 13 14 15 16 17 18 19
immediately. Failure to provide your NPI to the Authority prior to May 23, 2007, 20 21 22(23)24 25 26
will result in denied claims after the effective date and cause an interruption in 27 28 29 30 3]

your payments!
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As you may be aware, the California Department of Health Services (CDHS) has issued a dual use period wherein
providers billing Electronic Data Systems (EDS) must bill with their current Medi-Cal number. This dual use period is
effective until December 14, 2007. In order to accommodate our providers who bill the Authority as well as EDS, we
will accept both the NPI and Medi-Cal number on claims with the understanding that the Authority will use the NPI for
the processing of those claims. The Authority is not instituting this dual use period.

If you have any questions regarding how to apply for an NPI or how to bill with your NPI, please contact Jennifer
Fraser, Provider Services Representative, at extension 281 or email her at jennifer@sbrha.org.

Allied Provider Survey -
Results

We are pleased to announce the results of the
Authority’s 2007 Allied Provider Satisfaction and Needs
Assessment Survey that was posted on our website at
the end of January. An invitation to complete the sur-
vey was faxed to 147 Allied Providers. Allied Providers
are those who provide various services and products to
our members, such as durable medical equipment
(DME), laboratory, and physical therapy. A total of 38
providers completed the survey for a response rate of
26%. Twenty-one (21) quick responders received a
lovely gift basket hand delivered by their respective
Provider Services Representative (PSR).

Results show that respondents are generally quite sat-
isfied in all areas. Most respondents love our website:
84% are using it to check eligibility while a little more
than half are using it to submit claims, eRAFs, and
eTARs. Several respondents need assistance under-
standing the EOB, adjudicating claims, and submitting
appeals. A few had RAF, TAR, and Medi-Reservation
guestions. There were also requests for information
about the Language Line, interpreter services, and
website training. Appropriate staff has been contacted
to follow-up with these providers.

Daniel Diamond, L.Ac., O.M.D., a contracted acupunc-
turist, stated, "If SBRHA did not exist, and | had to go

through Sacramento to use Medi-Cal, | would not be a
provider. | appreciate the excellent personal service. |
am on a first name basis with employees in the Claims
and Provider Services Departments and feel well cared
for. THANK YOU!" SBRHA's goal is for all our network
providers to feel they can contact staff in any depart-
ment and obtain excellent personal service. Contact
names and extensions for each department are listed in
the SBRHA Directory, found in the Overview section of
our Provider Manual, or simply call our main number
and the operator can assist you. We thank all of you for
participating in our network and providing superior care
to our members!

Holiday Closure

The Authority will be closed on Monday, May 28th
in observance of Memorial Day.
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National Women’s Health
Month - May 2007

The Office of Women's Health (OWH)
observes the month of May as Women's
Health Month to raise awareness of health
issues that affect the lives of California's
women and girls. Women's Health Month celebrates
state, local and community efforts to enhance aware-
ness of women's wellness, to encourage all women to
take proactive steps to safeguard their health, and to
encourage women to take simple steps for a longer,
healthier, and happier life. The theme for National
Women's Health Month 2007 is "Inspire."

—_—

"Inspire" highlights the role of women in living healthy
lives by demonstrating self-discipline, emboldening
courage, making healthy choices for themselves and
their families and encouraging future healthy genera-
tions. Throughout the month, families, communities,
businesses, government, health organizations and other
groups work together to support this important theme.

The Authority will be participating in community events
to support this worthy cause. We have chosen cardio-
vascular health as our focus this month. Please look for
more details under the “Breaking News” section of our
website at www.sbrha.org. For more information on the
Office of Women’s Health, please visit their website at
http://www.dhs.ca.gov/director/owh/. To see how you
and your staff can get involved, please visit the following
website for information: http://www.goredforwomen.org/.

DME Prescription Requirements

To ensure that members receive DME and/or medical
supply items in the most efficient manner possible,
prescriptions to DME/Medical Supply providers should
always include the following:

* Name of member

* Name, address, phone number of prescribing physician
 Date of prescription

* Item(s) being prescribed

« Diagnosis and condition necessitating the need

« Duration of the need for the item(s)

« Signature of prescribing physician

Lactation Educator Course

The Santa Barbara County Breastfeeding Coalition is
hosting a five-day Lactation Educator Course at the
Hotel Mar Monte in Santa Barbara on September 17 —
21, 2007. This course is a wonderful opportunity to
become a Lactation Educator and help new mothers
succeed with breastfeeding. Physicians are welcome
and encouraged to participate to learn what's new with
lactation. Though the $950.00 course fee is being cov-
ered by a grant from a local foundation, there is a $50
materials fee per person. If you are interested in partic-
ipating, the application can be obtained from Meg Beard
(call 805-448-4115 or email to megrd@cox.net) and is
due no later than August 17, 2007.

(9 W:99 88 HPV Vaccine Benefit

The Food and Drug Administration (FDA)
approved Gardasil® for use in females ages 9 to
26 years to prevent cervical cancer caused by cer-
tain strains of Human Papilloma Virus (HPV) as a
three-dose regimen injected at 0, 2 and 6-month
intervals. The HPV vaccine is a benefit for all
Authority programs; however, please make note of
the following billing guidelines:

SBHI:

The HPV vaccine became a Medi-Cal benefit for dates
of service on and after December 1, 2006. SBRHA
covers this vaccine for our female members ages 9 to
26. Please submit your claim using CPT code 90649.
The administration cost is included in the reimburse-
ment for 90649, so please do not bill the administration
fee separately.

NOTE: Please do not bill the Authority if you are
billing for the administration fee under the Vaccines

for Children (VFC) Program. Please note that the
VFC program restricts this vaccine to ages 9 to 18.

PP2, HFP, HK and IHSS:

The HPV vaccine became a benefit for all of these pro-
grams effective for dates of service on and after
January 1, 2006. SBRHA covers this vaccine for our
female members ages 9 to 26. Please submit your
claim using CPT code 90649 and attach an invoice
showing your cost. You should also bill a CPT code for
the administration of the vaccine. The Authority will
reimburse Providers for the cost of the vaccine, plus the
administration fee.

SBHI Provider Manual -
Updated Version

The Santa Barbara Health Initiative (SBHI) Provider
Manual has been updated and is posted on the
Authority’s website at www.sbrha.org under “Manuals”
in the Providers section. This update provides all the
current information for completing transactions under
the SBHI program. Instead of a paper copy of the SBHI
Provider Manual, we will be preparing and sending a
CD of the Manual to all providers. If you are interested
in a hard copy of the SBHI Provider Manual, a copy will
be sent upon your request by contacting the Provider
Services Department at extension 236.

The Provider Bulletin is produced as a timely supplemental informa-
tion service for provider office staff and is published monthly by the
Provider Services Department. Questions and/or suggestions for arti-
cles may be made to Suzzi Tyler (suzzi@sbrha.org), Marina Gordon
(marina@sbrha.org), Faith Reeves (faith@sbrha.org), Jennifer

Fraser (jennifer@sbrha.org) or Theresa Merkle (theresa@sbrha.org)
at 110 Castilian Drive, Goleta, CA 93117-3028, or by calling

805/685-9525 or 800/421-2560, extension 237.
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The Santa Barbara Regional Health Authority has added several new drugs to our Formulary during the first quarter of 2007 based on
provider requests and cost neutral pricing. All items are expansions of our current Formulary thus giving more choices to the prescribing

physician. All drugs listed below are now Formulary.

January-April 2007

Drug

Class

Formulary
Status

Restrictions/
Limits

Implementation
Date

Additions

Diastat Acudial Kit (Diazepam)

Analgesic

Formualry

2/21/2007

Coreg CR (Carvedilol)

Beta Blocker

Formulary

2/1/2007

Exubera Kit/Chamber and Release Units

Insulin

Formulary

A member must
have a verifiable
claim for any
diabetic agent
including insulin
within the last six
months. QTY
limits: 1 Kit per
365 day,
Chamber 1 per
30 Days, Release
Unit 2 per 30
Days.

4/1/2007

Opana ER

Opiod Agonist

Formualry

Member must try
and fail
Methadone or MS
Contin before
receiving Opana
ER or Kadian

4/1/2007




Kadian

Opiod Agonist

Formulary

Member must try
and fail
Methadone or MS
Contin before
receiving Opana
ER or Kadian

4/1/2007

Restoril 7.5mg (Temazepam)

Benzodiazepines

Formulary

member must be
65 or older and a
Qty limit of 30 per
month

4/1/2007

Changes

Pexeva (Paroxetine Mesylate)

Antidepressant

Non-Formulary

3/1/2007

Oxycontin (Oxycodone)

Opiod Agonist

Formulary

Member must try
and fail
Methadone or MS
Contin AND
Kadian or Opana
ER before
receiving
Oxycontin

4/1/2007

Fentanyl Patch

Opiod Agonist

Formulary

Member must try
and fail MS
Contin or
Methdone (No
preferred generic
member may use
Mylan or Sandoz)

4/1/2007

Zaditor OTC (Ketotifen)

Antihistamine H1
Blocker Opthalmic

Formulary

3/1/2007

Alaway OTC (Ketotifen)

Antihistamine H1
Blocker Opthalmic

Formualry

3/1/2007

Deletions

Diastat 20mg Kit (Diazepam)

Analgesic

Non-Formulary

2/21/2007

Dalmane (Flurazepam)

Anxiolytics/Hypnotics

Non-Formulary

4/1/2007







