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Good health care requires good communication.
Santa Barbara Regional
Health Authority (SBRHA)
provides a number of
resources to help
providers who are charged
with serving patients from
an increasingly diverse
society. SBRHA is commit-
ted to ensuring that our
members receive culturally
and linguistically appropri-
ate health care services.
As part of our commitment, SBRHA provides free
access to interpreter services for our health plan’s
Limited English Proficient (LEP) members.  We are
grateful that our provider network has so many capa-
ble and committed bilingual health care workers who
provide language interpretation; however if a
provider or their office staff does not speak a mem-
ber’s language, the health plan or provider cannot
require or suggest that the member provide their own
interpreter.  A friend or family member may be used
as an interpreter, if requested by the member after
being informed of their right to interpreter services.
The use of a family member or friend as an inter-
preter is generally discouraged and children should
never be used. If the member chooses to use a fam-
ily member or friend in lieu of using one of the inter-
preters provided by SBRHA, it must be noted in the
member’s medical record.

The following services are provided at no charge
by SBRHA for our LEP members only:

• Over-the-phone Interpreting
The Language Line provides interpreter services
that are available 24 hours a day, 7 days a week in
over 150 languages. Providers should call the
Language Line at (800) 774-4344. Providers will
need to provide the Client ID# 295982 and their PIN.

• On-Site Interpreting
PROVIDER:
A provider can request a Spanish speaking or
American Sign Language interpreter by calling the
Member Services Resource Coordinator at (800)
421-2560, extension 208. We generally require 2
business days notice; although we will try to accom-
modate requests with shorter notice.
MEMBER:
For assistance or to answer any questions regard-
ing this service, members can call the Member
Services Department at (877) 814-1861 and speak
with a bilingual representative.

SBRHA provides a number of resources to help
providers and members communicate better. We
encourage you to view our “Provider Tools &
Resources” under “Cultural & Linguistic Resources”
in the “For Providers” section of our website at
www.sbrha.org.

Interpreter Services

CCAALLLLIINNGG AALLLL  BBIILLLLIINNGG  SSTTAAFFFF!!
Upcoming Advanced Biller
Workshop
Enclosed is an invitation for you to join us for our
Advanced Biller Workshop on August 7th and 8th in
Goleta or August 9th in Santa Maria. This workshop
is designed for billing staff and will be a great oppor-
tunity to meet our Claims Representatives and work
with them one-on-one. If you have any questions
about this workshop please call (800) 421-2560,
extension 114. We look forward to seeing you!
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On July 1, 2007, SBRHA’s Radiology Benefit
Management (RBM) program will commence.
We appreciate our providers’ cooperation as we
move forward on reducing the amount of unnec-
essary radiation exposure to our members.
Below are some helpful tips and information to
assist providers in navigating the new program:

RadConsult® a consultation process to assist
ordering physicians in selecting the best imag-
ing procedures consistent with the highest
quality of medical care

1) Requires the ordering provider to com-
plete a consultation process with
HealthHelp for all SBRHA members for the
following high-tech imaging services: 
• Positron Emission Tomography (PET)
• Magnetic Resonance Imaging (MRI)
• Magnetic Resonance Angiography (MRA)
• Computed Tomography (CT)
• Computed Tomography Angiography (CTA)
• Nuclear Cardiology studies

2) Applies to outpatient services rendered in:
• Physician Offices
• Freestanding Facilities
• Outpatient hospital setting
• Mobile Imaging Units

3) Imaging studies for members who have
other health care coverage or Medicare as
their primary insurance, or are eligible with
California Children’s Services (CCS), are
currently excluded from the consultation
process requirement

4) HealthHelp authorizations are valid 90 days
from the date of the consultation

5) Claims for high-tech imaging services for
dates of service on or after July 1, 2007 will
be denied if the HealthHelp authorization
number is not documented on the claim in
the authorization field

6) In special circumstances, such as retro eligi-
bility, share of cost transactions, etc, author-
ization may be obtained retrospectively

7) Providers may request a consultation by:
❒❒  TELEPHONE

❒ The ordering physician’s office contacts
HealthHelp via the telephone at (888) 318-0276

❒ Once the consultation is complete, HealthHelp
will fax a confirmation sheet with the HealthHelp
authorization number to the ordering and
imaging provider

❒ HealthHelp is open: Monday through Friday 5:00
AM – 5:00 PM Saturday 5:00 AM – 2:00 PM
Pacific Standard Time

❒ If the call is outside HealthHelp’s regular busi-
ness hours, providers may leave a message and
HealthHelp will return the call the following busi-
ness day

❒❒  INTERNET
❒ The ordering physician’s office makes an elec-

tronic consultation request via
www.healthhelp.com/SantaBarbara. 

❒ Once the consultation is complete, the ordering
provider may print the confirmation sheet with
the HealthHelp authorization number from the
website

❒ The imaging provider may access any
HealthHelp authorizations issued to their office
or facility via ww.healthhelp.com/SantaBarbara

❒❒  FACSIMILE
❒ The ordering physician’s office requests a con-

sultation by faxing the Clinical Information Form
to HealthHelp at (888) 717-9660

❒ Once the consultation is complete, HealthHelp
will fax a confirmation sheet with the HealthHelp
authorization number to the ordering and imag-
ing provider

RadSite® a facility accreditation program that assesses
the equipment, personnel, and policies of all facilities and
physician offices that own/lease/operate diagnostic imag-
ing equipment
1) Facilities and physician offices who have been identified

as possibly possessing any piece of diagnostic imaging
equipment will receive a fax directing them to
HealthHelp’s website to enroll

2) Once enrolled, providers may take the assessment
online or request a paper assessment to be faxed

3) The standardized evaluation assesses the equipment,
personnel, and policies of all facilities and physician
offices that own/lease/operate diagnostic imaging
equipment

4) Providers have 90 days to complete the assessment
5) Evaluations are done annually thereafter
6) Changes in imaging equipment or the operating person-

nel should be reported to HealthHelp
7) For assistance, please call 1-800-506-2560

Radiology Benefit Management Program 
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Change in WIC
Covered Formula
Products
Effective August 1, 2007, the California
Women, Infants & Children (WIC) sup-
plemental nutritional program will imple-
ment a new infant formula contract with
Mead Johnson Nutritionals. 

CURRENT WIC FORMULAS:
Milk-Based:

• Similac Advance with Iron
• Similac with Iron

Soy-Based:
• Similac Isomil with Iron
• Similac Isomil Advance with Iron

Lactose-Free:
• Similac Lactose Free Advance with

Iron 

WIC FORMULAS EFFECTIVE
AUGUST 1, 2007:
Milk-Based:

• Enfamil LIPIL with Iron
• Enfamil Gentlease LIPIL
• Enfamil AR LIPIL

Soy-Based
• Enfamil ProSobee LIPIL

Lactose-Free:
• Enfamil LactoFree LIPIL
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LL AA II MMSS 2007 CPT-4/HCPCS
Codes Update

The 2007 CPT-4 and HCPCS codes will become effec-
tive for dates of service on or after August 1, 2007 for our
Medi-Cal program.  Please refer to the May 2007
Medical Services Provider Bulletin (#395) which can be
found at www.medi-cal.ca.gov under the Provider
Bulletin section for specific procedure code details relat-
ed to this update.  

TARs and RAFs
When submitting paper claims, the TAR or RAF number must
be entered in the appropriate authorization field (box). If there
is BOTH a TAR and a RAF, the TAR number should be insert-
ed in the prior authorization box and the RAF number should be
entered in the remarks box. If a claim is submitted without the
authorization number in the appropriate field, the claim will
deny. When entering the authorization number in the “prior
authorization” box, please omit any words or letters (i.e. RAF #
123456). RAFs should be mailed to 110 Castilian Drive, Goleta,
CA 93117. If the RAF has not yet been entered, DO NOT
attach the RAF to the claim.
Please note:  If the member’s PCP is referring the patient,
please indicate the Referring Provider Number in the appropri-
ate Referring Provider fields.  Do not indicate “Referred by
PCP…” in the Remarks field or the claim will be denied.

Non Claim Mail
A provider grievance form is not necessary when submitting
Non Claim Mail (NCM). Corrections should be made directly on
the EOB, unless a signature is needed or the denial code
requests that a report be submitted. If a signature is needed, a
paper claim should be submitted as NCM with the Claim
Control Number (CCN) of the original denied claim referenced.
All corrections and supporting documentation should be
sent to the Adjudication Department’s attention at 110
Castilian Drive, Goleta, CA 93117. 

Billing Delay Reason Codes
Please use the appropriate Delay reason code from the Medi-
Cal manual with the required documentations/remarks when
submitting claims over the billing timeframes.  Any claims sub-
mitted without valid codes or documentation/remarks may
result in your claim being reduced in payment or denied.   

Encounter Forms
Effective August 1, 2007 any claim billed on an encounter form
will not be processed and will be rejected back to the Provider
with instructions to bill via SBRHA’s website, www.sbrha.org,
or, if unable to access the Website, on the CMS form.
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The Provider Bulletin is produced as a timely
supplemental information service for provider
office staff and is published monthly by the
Provider Services Department. Questions
and/or suggestions for articles may be made
to:
Suzzi Tyler (suzzi@sbrha.org),

Marina Gordon (marina@sbrha.org),

Faith Reeves (faith@sbrha.org),

Jennifer Fraser (jennifer@sbrha.org),

Theresa Merkle (theresa@sbrha.org),

or

Pamela Benamou (pam.benamou@sbrha.org)

at:
110 Castilian Drive, Goleta, CA 93117-3028,
or by calling 805/685-9525 or 800/421-2560,
extension 237.

Summer 2007 Your Health
Our Children’s issue includes articles about: 
• Summer Safety
• Reminder to get checkups and immunizations

before school
• Resources for Special Needs children
• Exercise with an offer for a free DVD for families
• Asthma Camps for Kids

This issue also includes advice on Preparing for
Pregnancy and on using herbs and supplements. 

Specialty Pharmacy Program 
Effective July 1, 2007, SBRHA will implement a new
Specialty Pharmacy Program. This program will
cover injectable medications used to treat chronic
diseases. SBRHA has chosen McKesson
Specialty® as the vendor for this Specialty
Pharmacy Program. Prescribing physicians will be
contacted directly by McKesson or SBRHA to
review any new processes. The following
Therapeutic Classes will be covered under the
Specialty Pharmacy Program:

• Multiple Sclerosis
• Rheumatoid Arthritis
• Hepatitis C
• RSV (Synagis®)
• Growth Hormone Deficiency
• Psoriasis
• Antisera
• Hemophilia

For questions regarding the new program under
SBRHA’s pharmacy benefit, please contact our
Pharmacy Department at (805) 685-9525, ext 213.

Holiday
Closure

The Authority will 
be closed on
Wednesday,

July 4th,
in observance of

Independence Day.


