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Provider Services Department

PHARMACY UPDATE

As you are already aware and have been eagerly anticipating, the Coordination
of Benefits (COB) will be available on-line February 1, 2005. Though there are minimal
claims which cannot be submitted on-line, SBRHA will no longer accept paper claims.
All paper claims must be submitted to Medimpact for processing and payment. A fee of
$1.50 will be charged per paper claim by Medimpact. Any questions on COB claims
can be directed to Medimpact at (800) 788-2949.

Effective February 15, 2005, all Pharmacy claims that cannot be submitted on-
line will need to be mailed to MedIimpact at the following address:

MedIimpact Health Care Systems, Inc.
Operations Department

10680 Treena St., 5" Floor

San Diego, CA 92131

In addition, SBRHA will no longer forward any paper claims to Medlmpact. Any
paper claims received at SBRHA will be rejected back to the Provider to submit to
MedImpact.

Reminder - When filling out Pharmacy paper claims, please provide your NABP#, the

NDC #, and the DEA # along with the other Medi-Cal required fields. Medlmpact cannot
process your paper claims without this information.
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