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Introduction

This document includes questions that CenCal Health requests to be answered 
by trading partners prior to submitting or receiving HIPAA EDI transactions. All 
questions assume the adoption of the ASC X12N National Electronic Data 
Interchange Transaction Set Implementation Guides v 4010 A1 (October 
Addenda). A reply to these questions can be returned to John E. Sanchez 
(jsanchez@cencalhealth.org).

1. General Questions

1. Do you have any Trading Partner Agreements? If so please provide.
2. Do you have a companion documents? If so please provide.
3. Which formats do you support for inbound and outbound (e.g. 837, 835)? 

Which versions do you support (e.g. v4010 Addenda)?
4. When do you expect to be fully compliant for transactions?
5. Do you currently have PGP capabilities to encrypt/decrypt files. If so 

please provide PGP key

2. Inbound Transaction (e.g. 837) Questions

1. What is your sender’s ISAID(ISA06), GSID(GS02). Can they be the 
same?

2. Can you read an acknowledgement (e.g. 997/TA1)?
3. For each form, how often will files be sent?
4. Please list all providers you are submitting for (Medical provider#’s)
5. Which programs (e.g. SBHI) are you submitting for?
6. What, if any Certification has been done?
6. What level of testing do you do for certification/acknowledgements.
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3. Outbound Transaction (e.g. 835/277/271) Questions

1. Do you have any Additional Requirements (e.g. required fields which are 
normally situational)?

2. What is your receiver’s ISAID(ISA08), GSID(GS03). Can they be the 
same?

3. What is your File Size limit?
4. What are the Max ST/SE, GS/GE that you can accept?
5. Please provide a List of Providers you want data included for as well as 

Programs (SBHI, PP2, HFP), and claim categories (Hopsital, Medical, 
Drug), if applicable

6. Can you return an acknowledgement (e.g. 997 w/ TA1 segment)?
7. How long do you want files to be available on our FTP server (including 

acknowledgements)? Typically we want to keep files on our server and 
allow the trading partner to download them. 
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