
PRIMARY CARE PROVIDER AND REFERRAL PROVIDER 
OBLIGATIONS 

 
 
This section of the Provider Manual was established to educate contracted 
Primary Care Physicians (PCPs) and Referral Physicians (specialists) about 
processes specific to their provider type.  These processes, as set out in this 
section, will not be included in Provider Manuals sent to providers that are not 
PCPs or Referral Physicians. 
 
This Provider Manual contains information that provider offices need to know 
in order to assist them in working with CenCal Health.  Changes to this 
Manual will be limited to the extent possible, but if material changes to it are 
required they will be shared with providers prior to the change becoming 
effective.   
 
  
 
This Provider Manual is also available for reference and downloading on 
CenCal Health’s web site at www.cencalhealth.org/forProviders/Manuals. 
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