























































































































































































	Cover Sheet
	Executive Summary
	Executive Summary Attachment A
	Executive Summary Attachment B
	Health Services Report
	Operations Report
	Finance Report
	Financial Statements
	Audit of EFT Payments Policy & Procedure
	Appendices Cover Sheet
	Compliance Report Appendix A
	Public Policy Advocates State Legislative Report Appendix B
	Communications & Community Relations Report Appendix C
	Provider Grievances Appendix D
	Provider Services Departmental Metrics Appendix E
	Claims Report Appendix F
	Member Services Telephone Statistics Appendix G
	Member Grievance & Appeals Report Appendix H
	Enrollment by Program Appendix I
	Provider Bulletin

