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New Benefits, Services for CenCal Health Members!

Enhanced Care Management

CenCal Health now offers
Enhanced Care Management
(ECM) services for members with
complex needs. It gives you extra
services to help you get the care
you need to stay healthy. If you
qualify, you will have your own
Lead Care Manager.

This person will talk to you and
your doctors, pharmacists, case
managers, and social services
providers. They will even help
you apply for other services in
your community.

Medically Tailored Meals

Another new service is our

Medically Tailored Meals program.
This program delivers healthy,
medically-appropriate meals designed
by registered dieticians to members
who qualify. 14 meals are delivered to
the home weekly for 12 weeks.

Members with diabetes, congestive
health failure, or chronic kidney
disease, and have been in the hospital
or ER twice within six months or have
been released from a skilled nursing
facility recently may qualify for home
meal delivery.

Recuperative Care

Recuperative Care services
are also available for
members experiencing
homelessness, or who are at
risk of homelessness, and
need medical services.

Services include housing,
medical care, and more
so you heal in a safe
environment for up to 90
days after a hospital stay.

Continue on page 2
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New Benefits, Services
for CenCal Health
Members!

CencCal Health can also help members
experiencing homelessness with getting
and keeping housing. Our new Housing
Transition Navigation Services can help
you find housing, fund a security deposit,
cover the first month of utilities, and

get needed documents, such as a Social
Security card.

Housing Transition
Navigation Services

Our Housing Tenancy and
Sustaining Services helps members
maintain safe and stable tenancy
once housing is secured.

Finally, we are partnering with providers
and the community to offer those members
experiencing homelessness or unstable
living situations with a safe, supportive
environment to become sober, rather than
going to an emergency room or to jail.

There is no cost to you for any of these
services!

If you need help or would like to find out
more about any of these services, which are
free to members who qualify, call Member
Services at 1-877-814-1861 (TTY/TDD 1-833-
556-2560 or 711) or ask your primary care
provider.

Payment for Covered
Benefits & Third-Party Liability

Third-Party Liability (TPL) is the legal requirement
of third parties (for example, certain insurers or
programs) to pay all or part of the medical services
you receive.

CencCal Health provides timely and equal access

to care for all CenCal Health members. Our

provider network understands it is CenCal Health's
responsibility to pay for covered Medi-Cal Services
they provide to you. We ask that providers do not bill,
charge, or seek payment from you as a CenCal Health
member for Covered Medi-Cal Services.

If a contracted CenCal Health provider is
made aware of potential TPL for you, they are
required to inform CencCal Health.

We kindly ask that if you are aware of TPL related to
services you received, that you also report the TPL to
CencCal Health.

This will help identify payment responsibility as
quickly as possible. Rest assured, the reporting of any
possible TPL will not delay our payment or delivery of
services for you.

Please do not pay for a bill you receive for
Covered Medi-Cal Services before contacting
Member Services to review the bill first. We
can review billing statements and can help
determine why you received a bill.

If you have any questions, or need to report TPL,
please contact Member Services at (877) 814-1861,
Monday-Friday, 8:00 a.m. to 5:00 p.m.




CenCal Health is pleased to share our 2023-2025
Strategic Plan and vision.

A new journey for us, new benefits and services for members!

Why is this necessary?

The state recently created the CalAIM program, which includes a set of requirements and initiatives to
make Medi-Cal even more helpful to members. It allows health plans like CenCal Health to serve you
better, such as providing medically-tailored meals and caring for the whole person, rather than only a
person's specific health conditions.

To do this, CenCal Health had to look at our priorities: Where should we focus? Who should we partner
with to achieve the results we want? First, we revised our vision:

“To be a trusted leader in advancing health equity so that our communities
thrive and achieve optimal health together.”

Wwhat is health equity?
Health equity is when everyone has fair opportunities to thrive, both physically and

mentally. Reaching health equity happens when no one is limited in achieving health
and wellness because of their race, ethnicity, nationality, gender, ability, sexual —————
orientation, age, income, or zip code.

How do we get there?
We can't get there alone, so our priorities are to work with community
partners and members to reach health equity. Our new strategic
plan requires that we build for change starting now! The
guidance this new plan offers has been thoughtfully
considered through community leaders, local
stakeholders, our provider partners, and
the members we serve.

Scan the QR code
below to view
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Learn more at www.cencalhealth.org/strategicplan.


http://www.cencalhealth.org/strategicplan

Your Health: Care, Screenings, & Testing

Prenatal Care

It is important to start prenatal care early. Make an appointment for your first prenatal visit as soon as your
pregnancy has been confirmed. Your doctor will likely schedule the appointment around 6 to 8 weeks into
your pregnancy.

As your pregnancy moves along,
your prenatal visits will happen
more often.

It's common to see your doctor or midwife:

e Every 4 weeks until week 28.
e Every 2 to 3 weeks from weeks 28 to 36.
e Every week from week 36 to birth.

In some cases, your age or a medical problem
may mean you'll need to see your doctor or
midwife more often.

Cervical Cancer Screening

Cervical cancer screening tests check the cells on the cervix for changes that could lead to cancer. Two tests
can be used to screen for cervical cancer. They may be used alone or together.

e APap test
This test looks for changes in the cells of the cervix. Some of these cell changes could lead to cancer.
A human papillomavirus (HPV) test
This test looks for the HPV virus. Some high-risk types of HPV can cause cell change
that could lead to cerival cancer.

Ages 21 to 29 - Screening options include:
e APaptest
If your results are normal, you can wait 3 years to have another test.

Ages 30 to 65 - Screening options include:

e A Pap test: If your results are normal, you can wait 3 years
to have another test.
An HPV test: If your results are negative, you can wait
5 years to have another test.

A Pap test AND an HPV test: If your results are normal,
you can wait 5 years to have another test.



Chlamydia Screening

Chlamydia is a bacterial infection spread through
sexual contact.

What are the symptoms?

Many people don't have symptoms. When symptoms do occur,
they usually appear 1 to 3 weeks after sexual contact with an
infected person.

Symptoms may include:

e Abnormal discharge from the vagina, penis, or anus.
e Pain when you urinate.

e Pain during sexual intercourse.

e Bleeding between periods or after intercourse.

Get tested
All sexually active women should get tested for chlamydia
every year if you are:

e 24 years or younger

e 25+and at an increased risk of infection. You are at an
increased risk of infection if you have:
» A previous or current sexually transmitted infection (STI)
» A new or more than 1 sex partner
»  Asex partner having sex with other partners at the same time
» A sex partner with an STI
» Inconsistent condom use with more than one person
» A history of exchanging sex for money or drugs
» A history of imprisonment

¢ Your doctor will ask you questions about your symptoms and

your sexual history. A sample of urine or swab from the cervix, N

vagina, or rectum will be taken to test for the bacteria.

How is chlamydia treated?

Chlamydia is treated with antibiotics. Early treatment can heal
the infection and help prevent long-term problems. After you
start taking the medicine, you'll need to avoid sex for a week. As
soon as you find out that you have chlamydia, be sure to let your
sex partner(s) know.

How can you prevent sexually transmitted infections (STIs)?

Here are some ways to help prevent STISs.

e Limit your sex partners.

e Talk with your partner or partners about STIs before you have sex.

e Wait to have sex with new partners until youve each been tested.

e Use a condom every time you have sex. Condoms are the
only form of birth control that also helps prevent STIs.

Learn more by
watching CenCal

Health's Know More:
STIs videos

Scan the QR code to view

bit.ly/CenCalSTIs

Nutrition

Food gives you energy for physical
activity. To have energy, you need
to get the right amount of:

Protein

Carbohydrates

Fat

Water

Eating a diet that is balanced,
varied, and moderate can give
you all the nutrients your
body needs.

e Balance means eating the
recommended number of
servings from each food group
most days.

Variety within each food group,
such as fruits or vegetables,
ensures that you will get all the
nutrients you need.
Moderation means eating a
little of everything but not too
much of any one thing.

What is “sexual contact”™?



http://bit.ly/CenCalSTIs

Parenting

Parenting a teenager can be both challenging and rewarding.

Many teens are not yet able to easily manage their emotions. They can be inconsistent
with their affection, argumentative, and at times even hurtful. As your teen is becoming older,
it is natural for them to detach from you at times.

Remember that your teen still needs you.

e Give your teen responsibilities.

e Stay connected.

e Setclear rules.

e Accept that your way isn't the only way.
e Beflexible.

e Believe in your teen.

e Help your teen set goals.

e Listen.

e Setan example.

Your 2023 Member Handbook

CencCal Health has a new Member Handbook known as the Evidence of Coverage (EOC)
for 2023.

What's included:

e A complete listing of your covered benefits and how to access care
Your rights & responsibilities

Important phone numbers to know

What is covered by Medi-Cal but not CenCal Health Scan the QR code
below to view

your Member
Handbook

And more!

Your new 2023 Member Handbook can be
viewed or downloaded at the following link:
www.cencalhealth.org/members/member-handbook/

You may also request a print copy of the Member Handbook by
calling Member Services toll-free at 1-877-814-1861.
6
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TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-877-814-1861 (TTY: 1-833-556-2560 or
CA Relay 711). Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711).
These services are free of charge.

(Arabic) 4 alb Jadd)

1-877-814-1861 — Juaild cclizly saclusall ) Cania) 1) 0l (o

Colatisall Jia AlleY) (553 alaad cilaadll s laeluall Uadl Jiss (TTY: 1-833-556-2560 or CA Relay 711)
[1-877-814-1861] — Juail . yusSll Iadll 5 Jy 50 43y ylay 4, g3l

Adilae cleadll oda (TTY: 1-833-556-2560 or CA Relay 711)

RwEptlu yhwnwly (Armenian)

NFSUNNFE@3NEL: Bt Atq oqunie)ncl £ hwpywynp atp (tquny, quugwhwnpbp 1-877-814-
1861 (TTY: 1-833-556-2560 or CA Relay 711): Ywl Uwl odwunwly dhgngutin nL
Swnw)ncejnLuttn hwdwlunwdnieniu ntutgnn wuédwlg hwdwn, ophuwy® Fpwyjh
gpwunhwny nL fun2npwwnwn nwwagnywdé Uynietp: 2wuquwhwntbp 1-877-814-1861 (TTY: 1-
833-556-2560 or CA Relay 711): Uyn dwnw)nipjncbutpu wuydsdwnp Gu:

WNAIEN TN &aNt24 (Cambodian)

Gam: 1W0HA (51 MISSW Mo IURIHS U Sidnisiiug 1-877-814-1861 (TTY: 1-833-
556-2560 or CA Relay 711)4 S8t S 1un™iy (U XSO/

S G AR I HSIN N IEUNSOMITE A YRS aniniaitn Ny

AHGIFC SRR gIIQUMIUE 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay
711)4 Mg siHiS:Esa8IgIS|w

B A3 #riE (Chinese)

IR MEREFELUGRKERMHEE) , 152 1-877-814-1861

(TTY: 1-833-556-2560 or CA Relay 711). B4 A2 HE X EA THIEEBIFIARSS | 61005 XF
SERATHRIEE, th2HERAN. BEE 1-877-814-1861 (TTY: 1-833-556-2560 or CA
Relay 711). XLLERFEZRETER.

(Farsi) (oyld 5Uj & b

Sloas g B SaS .2 180 Julad 1-877-814-1861 L .auiS a8l )5 SeS 395 ol 4 asdlgsiw j3l idogd
1- U .l 39290 jui oS Bgy> U wls g Juy b sldazus 1l «(glss sl slysl ogaxoe
all oKl Sloas ol a3 Julai 877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711)

f&d} TE1S (Hindi)

T & 3R TYDT (Ut HTST H Tl &1 ATIRI T § dl 1-877-814-1861

(TTY: 1-833-556-2560 or CA Relay 711) TR SId B3 | =TT ard @RI P fod TgrraT iR
JITE, S 39 3R § flie 7 o cxaas Iuasy &1 1-877-814-1861 (TTY: 1-833-556-2560 or CA
Relay 711) R $Id ®H2 | T Ja¢ F: b & |




Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-814-1861 (TTY: 1-833-
556-2560 or CA Relay 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-
877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Cov kev pab cuam no yog pab dawb
Xwb.

HAEFEREC (Japanese)

,II‘EZIKHE( DRt MILE L BE (& 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711)
FPBECILSI V., AFOBEHOCXNFOMRARTLE. BHOWEEHLOADILHDF—E 2

%ﬂm LTWFT. 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711N B EBEE £ &

W, ChoD—E 2 FERTIE/EL TV T,

ot=0f Ej 122l (Korean)

QOIALEE: ASte| A2 =2 B A OA|H 1-877-814-1861 (TTY: 1-833-556-2560 or CA
Relay 711) HR 2 FO[SHMA| 2. FXILE 2 AR & A et 20| o7t A= 25 #I¢t
21 MH|AE 0|8 7HsEtLICt 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711)
MO R FOISHA|R. 0|23t MH| Az R EE NS E LI

ccunlowrg9990 (Laotian)

UN20: sy nivaoingosciis lnwaigrgeguanlolnmacs 1-877-814-1861 (TTY: 1-833-
556-2560 or CA Relay 711). 956020908 CHOCCATNIVVINIVTIIVOHVLWNIV
cGucontglictudngevyvcarSindulneg Wilnmacd

1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711).
MVO3NIVCiIHLGcTvelgaIel09.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux 1-877-814-1861

(TTY: 1-833-556-2560 or CA Relay 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun
taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-877-
814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Naaiv deix nzie weih gong-bou jauv-louc
se benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

UHTHt 29r8TES (Punjabi)

fprs fe6: 7 3T »inut 3 89 Hee & B3 J 31 % 9d 1-877-814-1861

(TTY: 1-833-556-2560 or CA Relay 711). "I &1 Bt AITE31 03 AT, i< fq 48 »3 HA
guTdl fog T3, < BUBTU I8 | 9% o 1-877-814-1861 (TTY: 1-833-556-2560 or CA
Relay 711).

fEg ASEi HE3 I5 |




Pycckuu cnoraH (Russian)

BHUMAHWE! Ecnu Bam Hy>KHa NOMOLLIb Ha BalleM POAHOM SA3blke, 3BOHUTE No Homepy 1-877-
814-1861 (nuHma TTY: 1-833-556-2560 or CA Relay 711). Takke npegocraBnsatoTcs cpeacTea
n ycnyrn gns nogen ¢ orpaHN4YeHHbIMM BO3MOXHOCTSAMW, HAanpuMep OOKYMEHTbI KpYMNHbIM
WwpudTom nnun wpudtom bpanns. 3soHuTe no Homepy 1-877-814-1861 (nuHma TTY: 1-833-
556-2560 or CA Relay 711). Takune ycnyrn npegocrasnsatoTcs 6ecnnatHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-814-1861

(TTY: 1-833-556-2560 or CA Relay 711). También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en braille y con letras grandes. Llame al 1-
877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking
print. Tumawag sa 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Libre ang mga
serbisyong ito.

wiin'lavnislng (Thai) |

Tdsansu: mnaasasnisanuthamdailunzaasqn nsanInsdwrilinuunara
1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 71 1) uanannil
fawsaulvinnuhamndauazusnsene 9 SnfuyaAaiinIINfmaTs 11U LaN&ITE19 9
Adludnusiusasuazianansimuwsadidnrsaualua nsanTnsdwiilddivunaa 1-877-814-
1861 (TTY: 1-833-556-2560 or CA Relay 711) ‘laifidrladanadmsuninisivani

MpumiTka ykpaiHcbkoro (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomora BaLloK pPigHOK MOBO, TenedoHynTe Ha Homep 1-
877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Iltoan 3 o6MeXeHMMN MOXITMBOCTAMMU
TaKOX MOXYTb CKOPUCTATUCA AOMOMIXKHMMK 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTm
AOKYMEHTW, HagpyKoBaHi wWpudTom bpanns ta senuknm wpudtom. TenedoHynte Ha HoMep
1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Lli nocnyrn 6e3KkoLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitip bang ngén ng ctia minh, vui Ibng goi s6

1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Chung t6i cling hd tro va cung cap
céac dich vu danh cho nguoi khuyét tat, nhw tai liéu bang chir néi Braille va chi khé 16n

(chir hoa). Vui 16ng goi s6 1-877-814-1861 (TTY: 1-833-556-2560 or CA Relay 711). Cac dich
vu nay déu mién phi.
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NONDISCRIMINATION NOTICE

Discrimination is against the law. CenCal Health follows State and Federal civil rights laws.
CenCal Health does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

CenCal Health provides:
e Free aids and services to people with disabilities to help them communicate better,
such as:

v Qualified sign language interpreters
v' Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Free language services to people whose primary language is not English, such as:

v Qualified interpreters
v"Information written in other languages

If you need these services, contact CenCal Health between Monday — Friday, 8 a.m. — 5 p.m.
by calling 1-877-814-1861. If you cannot hear or speak well, please call TTY/TDD 1-833-556-
2560 (California Relay 711). Upon request, this document can be made available to you in
braille, large print, audio cassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

CenCal Health

4050 Calle Real, Santa Barbara, CA 93110
1-877-814-1861

TTY/TDD 1-833-556-2560

California Relay 711

HOW TO FILE A GRIEVANCE

If you believe that CenCal Health has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a
grievance with CenCal Health’s Civil Rights Coordinator. You can file a grievance by phone, in
writing, in person, or electronically:

e By phone: Contact CenCal Health’s Civil Rights Coordinator between Monday — Friday,
8 a.m. -5 p.m., by calling 1-877-814-1861. Or, if you cannot hear or speak well, please
call TYY/TDD 1-833-556-2560 (California Relay 711).



e In writing: Fill out a complaint form or write a letter and send it to:

CenCal Health's Civil Rights Coordinator
4050 Call Real
Santa Barbara, CA 93110

e In person: Visit your doctor’s office or CenCal Health and say you want to file a
grievance.

e Electronically: Visit CenCal Health's website at www.cencalhealth.org.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTHCARE SERVICES

You can also file a civil rights complaint with the California Department of Health CareServices,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you can also file a civil rights complaint with the U.S. Department of Health

and Human Services, Office for Civil Rights by phone, in writing,or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

11
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e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

o Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.sf.

AVISO SOBRE NO DISCRIMINACION

Es contra la ley discriminar. CenCal Health sigue las leyes estatales y federales de los derechos
civiles. CenCal Health no discrimina ilegalmente, no excluye a las personas ni las trata de
manera diferente debido a su raza, sexo, color, religién, antecedente, origen nacional,
identificacién de grupo étnico, edad, incapacidad mental, incapacidad fisica, condicion médica,
informacion genética, estado civil, género, identidad de género, u orientacion sexual.

CenCal Health proporciona:
e Asistencia y servicios gratuitos a personas con impedimentos para ayudarles a que se
comuniquen mejor, tal como:

v Intérpretes calificados de lenguaje de sefias.
v' Informacién escrita en otros formatos (en letra grande, audio, formatos
electronicos accesibles, y en otros formatos).

e Servicios linguisticos gratuitos a personas cuyo idioma principal no es el inglés, por
ejemplo:

v' Intérpretes calificados
v" Informacion escrita en otros idiomas

Si necesita estos servicios, comuniquese con CenCal Health entre las horas de 8 a.m. — 5 p.m.
de lunes a viernes al numero 1-877-814-1861. O, si usted no puede oir o hablar bien, por favor
llame a la linea TTY/TDD al numero 1-833-556-2560 (servicio de retransmision de California al
711). Cuando se pida, este documento estara a su disposicién en braille, letra grande, audio
casete, o en formato electronico. Para obtener una copia en alguno de estos formatos
alternativos, por favor llame o escriba a:

CenCal Health

4050 Calle Real, Santa Barbara, CA 93110

1-877-814-1861

TTY/TDD 1-833-556-2560

California Relay (servicio de retransmisién de California) al 711




COMO REGISTRAR UN AGRAVIO (QUEJA)

Si usted cree que CenCal Health no logro proporcionar estos servicios o le discrimind
ilegalmente de cualquier otra manera debido a su raza, sexo, color, religion, antecedente, origen
nacional, identificacion de grupo étnico, edad, incapacidad mental, incapacidad fisica condicion
meédica, informacidén genética, estado civil, género, identidad de género, u orientacion sexual,
usted puede registrar una queja con el Coordinador de Derechos Civiles de CenCal Health.
Usted puede registrar una queja por teléfono, por escrito, personalmente, o electrénicamente.

Por teléfono: LIame al Coordinador de Derechos Civiles de CenCal Health entre las horas

de 8 a.m. - 5 p. m., de lunes a viernes, al numero 1-877-814-1861. O, si usted no puede

oir o hablar bien, llame a la linea TYY/TDD al numero 1-833-556-2560 (servicio
de retransmision de California al 711).

Por escrito: Complete el formulario de quejas o escriba una carta y enviela al:

Coordinador de Derechos Civiles de CenCal Health
4050 Calle Real
Santa Barbara, CA 93110

En persona: Visite a la oficina de su doctor o CenCal Health y diga que quiere registrar
una queja.

Electronicamente: Visite la pagina de internet de CenCal Health al sitio
www.cencalhealth.org

OFICINA DE DERECHOS CIVILES - DEPARTAMENTO DE SERVICOS DE CUIDADO DE

SALUD DE CALIFORNIA

También puede registrar una queja de derechos civiles con el Departamento de Servicios de
Cuidado de Salud de California, Oficina para Derechos Civiles, por teléfono, por escrito, o
electrénicamente.

Por teléfono: Llame al numero 916-440-7370. Si usted no puede oir o hablar bien, por
favor llame al 711 (Servicios Que Ayudan a Transmitir Informacién).

Por escrito: Complete el formulario de quejas o escriba una carta y enviela a

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

El formulario de quejas esta disponible en el sitio
http:www.dhcs.ca.qov/Pages/Lanquage Access.aspX.

Electronicamente: Envié un correo electrénico a CivilRights@dhcs.ca.gov
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OFICINA DE DERECHOS CIVILES — DEPARTAMENTO DE SALUD Y SERVICIOS

HUMANOS DE LOS ESTADOS UNIDOS

Si usted cree que se le discriminé debido a su raza, color, origen nacional, edad, incapacidad,
0 sexo, puede registrar una queja de derechos civiles con el Departamento de Salud y
Servicios Humanos de los Estados Unidos, Oficina para Derechos Civiles, por teléfono, por
escrito, o electronicamente.

e Por teléfono: Llame al numero 1-800-368-1019. Si usted no puede oir o hablar bien,
por favor llame a la linea de TTY/TDD al numero 1-800-537-7697

e Por escrito: Complete el formulario de quejas o escriba una carta y enviela a

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

El formulario de quejas esta disponible en el sitio
http://www.hhs.gov/ocr/office/file/index.html.

o Electrénicamente: Visite el portal de quejas de la Oficina de Derechos Civiles en el sitio
https://ocrportal.hhs.gov/ocr/portal/lobby.sf.




