
October 15, 2025 

Resolution of the Board of Directors 

Reaffirming and Celebrating CenCal Health 

as a Community-Affiliated Plan 

Whereas, CenCal Health is a health plan deeply rooted in its local service area, committed to being 

accountable to the communities of Santa Barbara and San Luis Obispo Counties and advancing 

high-quality, equitable care for all; 

Whereas, CenCal Health’s mission is “to improve the health and well-being of the communities we 

serve by providing access to high-quality health services, along with education and outreach, for 

our members,” and its vision is “to be a trusted leader in advancing health equity so that our 

communities thrive and achieve optimal health together”; 

Whereas, CenCal Health’s core values of Compassionate Service, Collaboration, Integrity, 

and Improvement are embedded in its daily work and organizational culture 

Whereas, the CenCal Health is a member of the Association for Community Affiliated Plans (ACAP) 

representing not-for-profit, safety-net health plans nationally that are mission-driven, 

community-oriented, and focused on serving vulnerable populations with accountability, local 

responsiveness, and dedication to quality and access; 

Whereas, as a Community Affiliated Health Plan and first of California’s County Organized Health 

Systems, the Board of Directors and CenCal Health aligns itself with principles including: 

1. A mission-driven, non-profit or public orientation that places members’ interests foremost; 

2. A commitment to accountability to communities and responsiveness to local needs; 

3. A focus on health equity, addressing social determinants of health, and reducing disparities; 

4. Collaboration with local providers, community organizations, and stakeholders to strengthen the 

health safety net; 

5. Promotion of quality, innovation, and continuous improvement in care and operations; and 

6. Advocacy for access to care for underserved and vulnerable populations, consistent with and 

in accordance with all applicable and prevailing laws; 

Now, Therefore, Be It Resolved, that the Board of Directors of CenCal Health hereby: 



Resolution of the Board of Directors 

Reaffirming and Celebrating CenCal Health 

as a Community-Affiliated Plan 

1. Reaffirms that CenCal Health shall be recognized as a Community-Affiliated Plan, committed to 

local responsiveness, mission-driven service, and strengthening the safety net. 

2. Endorses and will actively uphold the principles of mission over profit, health equity, community 

accountability, collaboration, continuous improvement, and access for vulnerable populations. 

3. Commits that the Board of Directors will support CenCal Health and ensure it’s strategic plan, 

policies, oversight, and resource allocations reflect and reinforce its identity as a local, quality, 

accountable health plan serving its communities to further the mission. 

4. Affirms to continue a focus on its Members, through our community, as it has for over 40 years, 

and will strive to protect continued equitable access to care and our healthcare safety-net. 

5. Commends and supports the maintenance and continuous renewal of the Plan’s accreditation 

credentials — NCQA Health Plan Accreditation and Health Equity Accreditation — and 

integrates these credentials into its quality and equity oversight. 

6. Directs management and staff to integrate into its operations, programs, communications, and 

community engagement a consistent emphasis on being a local, quality health plan 

accountable to our members and communities. 

7. Encourages ongoing partnership, engagement, and dialog with all community stakeholders, 

actively strives and takes action to align messaging to members, providers and the general 

public, and collaborates with social services agencies, trusted messengers, and community-

based organizations so that CenCal Health remains responsive to local needs, fosters trust, and 

co-creates improvements in health outcomes. 

8. Resolves to celebrate this reaffirmation in public communications, external and internal forums, 

and community gatherings, as an expression of pride in our identity and commitment to the 

people we serve. 

Be It Further Resolved, that this resolution shall take effect immediately and shall remain in force so 

long as CenCal Health maintains its mission, vision and values, consistent with this commitment. 

Adopted by the Board of Directors of CenCal Health on this 15th day of October, 2025. 


