CenCalHEALTH®

Local. Quality. Healthcare.

4050 Calle Real
Santa Barbara, CA 93110

Important Update About Your Medically Tailored Meals Program

This notice is to inform you of recent changes to the Medically Tailored Meals (MTM) Program. You
are receiving this update because you are currently enrolled in MTM or had an MTM approval
within the past six months.

About the Medically Tailored Meals Program

CenCal Health offers Medically Tailored Meals to support members with certain health conditions
that can improve with proper nutrition. Services are provided at no cost to eligible members and
are based on medical need.

Eligible members may receive:
e Up to two meals per day (14 meals per week), or
e A weekly grocery box tailored to health needs

You can get services for up to 12 weeks, depending on your medical needs and what your provider
decides. Services may also end if you choose to stop participating.

What's Changing?

¢ MTMis now focused on health conditions that can improve with nutrition support.

e You need to have a phone appointment with a registered Dietitian Nutritionist (RDN) to start
or keep services. The RDN will help make a nutrition plan that supports your health needs.

e  MTM s a short-term health program, not a long-term food service.
To keep getting your Medically Tailored Meals, we need new information from your doctor
or specialist showing the meals are still helping your health.

What to Expect Next

Continue working with your Primary Care Provider (PCP) or Specialist, who can help monitor your
health and decide if nutritional support is still right for you.

When MTM services end, your meal provider can help you find local food and nutrition resources,
including CalFresh (SNAP) and other community food programs.

Member Services toll-free / Servicios para Miembros numero gratuito: 1-877-814-1861 (TTY: CA Relay at 711)
Monday through Friday, 8 a.m. to 5 p.m. / de lunes a viernes de 8 a.m. a 5 p.m. www.cencalhealth.org
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Extra Help with Food: CalFresh (SNAP)

CalFresh, also known as SNAP, helps eligible individuals and families pay for groceries.

To Apply
e Phone: 1-877-847-3663
e Online: benefitscal.com

Local Contacts
¢ San Luis Obispo County Social Services: 805-781-1600
e Santa Barbara County Social Services: 1-866-404-4007

Questions or Need Help?

Contact CenCal Health Member Services at 1-877-814-1861 (TTY: CA Relay at 711),
Monday through Friday, 8 a.m.to 5 p.m.
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